
 

Getting help with Learning @ Home 
 

 

We’re all on this ‘Learning @ Home’ journey together, but we’ll all experience 

it differently. You don’t have to do it alone, and we’re here to help if you are 

finding any aspect of Learning @ Home challenging. 

 

Contact your child’s class teacher . . . 

 If you have any questions about what your child is supposed to be doing 

 If your child is struggling with a task or struggling to get through the work 

 If your child doesn’t know how to use or where to find something on their provided 

technology 

 If your child needs enrichment or extension 

 If your child just wants to connect with their teacher again 

 If your child needs social/emotional support 

Contact the Assistant Principal – Head of Primary . . . 

 If you’re unable to get a response from your child’s teacher 

 If you have questions or concerns about the primary programme in general 

 If you want to adjust your child’s attendance for this ‘learning @ home’ period 

Contact the Principal . . . 

 If you’re unable to get a response from the Assistant Principal 

 If you have questions or concerns about the secondary programme in general 

 If you need support or advice about secondary social/emotional needs 

 If you have queries or concerns of a more general nature 

Contact the IT Manager . . . 

 If you have concerns about the provided device that your child’s teacher could 

not help with 

 If you have questions about home internet issues 

 If you have questions about home device safety 

Contact the Board . . . 

 If you’re unable to get a response form the Principal 

 If you’re faced with financial difficulties that affect your ability to pay your school 

fees 

 

For contact details of any the above, contact the school office on 

PH: 03 6344 3794   E: admin@jcs.tas.edu.au  

mailto:admin@jcs.tas.edu.au

